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HMRC – What we do
• Our purpose, vision and objectives
• The scope and scale of what HMRC does is remarkable. Walk into any HMRC workplace and you might find customer service 

advisers, compliance caseworkers, digital gurus, experts in policy, finance and the law, and many other highly skilled 
professionals

• We collect taxes, administer benefits, help people with Tax-Free Childcare, enforce the National Minimum Wage and work at the 
heart of the UK’s border systems. That’s just scratching the surface

• We all bring something different, but we’re all here to make sure the system works, is easy to use and is seen to be fair. We’ve
got a long history of getting the job done and changing how we do it to fit the times we’re in

• Our purpose
• We are the UK’s tax and customs authority. We’re here to collect the money that pays for the UK’s public services and give 

financial support to people

• Our vision
• To help us deliver our core purpose in a changing world, we’ve defined a new vision for HMRC: to be a trusted, modern tax and 

customs department
• A trusted, modern tax and customs department will fit with the way our customers run their businesses and their lives, reduce the 

tax gap, enhance the customer experience, keep costs down, and operate in a way that is recognised as fair. It means we’ll be
on the side of our customers when they’re trying their best to get things right, while tackling the small minority who set out to 
cheat the system. It also means creating a great place to work in HMRC by nurturing a culture of respect for all our colleagues
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Our 
Approach

• We have also been working with our community 
partners and have now established a relationship 
with key stakeholders in Newham

• We want to build on this further to help establish 
ourselves as part of the community and are looking 
at what work we can undertake as part of our 
Corporate Responsibility

• We will be looking to all of you to help us to do 
this and will let you know more as we develop our 
ideas in partnership with Newham Borough
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Volunteering
• Currently HMRC offers up to five days paid leave 
specifically for volunteering.  We want to encourage people to 
think about doing something with their five days per year

• Volunteering is one of the most rewarding ways of helping 
HMRC staff explore our potential and achieve its vision. It 
offers an opportunity to contribute to and get involved with our 
local communities

• HMRC supports volunteering activities that balance 
community impact with business benefits.  These could 
support enhanced customer understanding, or perhaps 
personal development opportunities, for example mock 
interviews, CV workshops, career ready masterclass, maths in 
the workplace and many more
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Some of Our 
Achievements…



OFFICIALOFFICIAL

HMRC 
Specialist 
Talks
• "Setting up a Limited Company": Teaching local 

residents how to start their own enterprise

• Self- Assessment and what to do, teaching residents 
about complying with obligations

• Construction Industry Scheme presentation to 
Newham Council Economic Regeneration Team

 

• IR 35, the basics
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Further 
Outreach 
Activity
• Delivering Tax Education in prisons, libraries and 

schools

• Senior leaders have volunteered time Foodbanks 
across Christmas and the New Year, demonstrating the 
departments commitment

• Delivered Digital Skills Training to Newham residents 
who are over 55 years old
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Student Tours

• Taken parties of University of East London students around our estate 
so they can experience a modern working environment

• Repeated the experience for Newham Sixth Form College and City 
University London

• 52 students, 100% satisfaction

• Best comment,  "Hey - They look just like us!"
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HMRC Plan
Connect with local organisations to 
support them with:

• CV Writing

• Mock interviews

• Working for yourself ‘Setting Up 
as Self-Employed’

• Mentoring

• Insight days or events/office tours

• Work Experience
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Questions?
How can we work Together?
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